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MEMBER BENEFITS
Exclusive Discounts: Enjoy a 10% discount in our gift shop, 5% off in
our café, plus a complimentary coffee and cake when you sign up. 
Free Entry to Events: Free entry for passholders to our annual spring
(Sakura Matsuri) and autumn festival (Koyo Matsuri). 
Guest Passes: Bring a friend for free and any other guests at 50%
off. This is NOT valid for entry to our annual festivals (Sakura Matsuri
and Koyo Matsuri).
Stay Informed: Receive a seasonal newsletter to keep you up to
date with the garden’s latest news and events.
Payment & Renewal Tracking: Easily keep track of your payments
and renewals through Join it.  
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A family pass covers 2 guardians (parents, grandparents or guardians) and all
the children listed on the family Medicare Card. 

HOW DO I JOIN UP?
JOIN IT Access: All current and future members can now easily
access their membership through Join it. You will be directed to the
website when you click the join up button on our website.
Digital Membership Cards: Enjoy the ease of having your
membership added directly to your phone. If you prefer, we are still
happy to provide you with a physical card.
Flexible Options: Paper forms and over-the-counter payments
remain available for those who prefer them.
Assistance Available: Need help finding your digital card? Our
friendly front-of-house staff can assist by printing a physical card or
emailing you a copy.


